Payment options

1. Direct Debits

We strongly encourage customers to set up a
Direct Debit as the preferred payment method.
This has advantages:

* No need to pay at time of order

* You will only be charged for the oil volume
delivered to your tank

» Extended credit terms, money is drawn on or
shortly after the 24th of the month following
the invoice date

* An invoice along with a statement will be sent
* Access to monthly pre-payment plan

Please note that the Direct Debit guarantee
provides strict safeguards, including your
entitlement to a full and immediate refund in
the unlikely event that an error is made by AF
Affinity.

You can also cancel the Direct Debit at any
time by contacting your bank.

Under this system, no money will be taken
until the oil has been delivered and you have
been sent the invoice. A statement of account
will also be sent, and payment will then be
taken on or shortly after the 24th of the month
following.

Until the Direct Debit is set up, you will need to
pay for your order by debit or credit card.

2. Monthly fuel prepayment plan

Save towards the cost of your next fuel delivery
by depositing a regular fixed amount each
month. You can make a contribution from as
little as £25 per month, this will help lighten

the load when it comes to ordering your next
heating oil via AF Affinity. Putting aside a
regular monthly amount during the summer
and autumn months when usage is typically
lower, will help you to keep ahead of the winter
demand.

As a guide, we suggest below what amount to
set for your regular monthly payment:

Average litres Suggested

consumed per annum  monthly payment:

500 £25
750 £35
1000 £45
1500 £70
2000 £90

How does it work?

* Your agreed monthly prepayment amount
will be drawn by Direct Debit on the last
working day of the month

* In the month where an order is placed and
the credit accrued by your regular payment
doesn't fully cover the invoice amount, the
balance of the invoice will be drawn on or
shortly after the 24th of the month following
the invoice date

* In the month that you order, we will draw
one more regular prepayment on the last
working day of that month

You can opt out of the plan at any time by

writing to us.

Any accrued monies, subject to any

outstanding amount due, will be repaid to you.

Any amount outstanding will be due in full at
the time of opting out.

3. Card payment
You can either pay by debit or credit card at
the time of order.

Approx 10ft wide

Tanker Sizes

Standard

Able to access areas
which do not have any
route restrictions

Approx 29ft long

Approx 9ft wide

]
4-Wheeler
(Small) Affinity Fuel

For use in areas which have
restricted access to the property

Approx 24ft long

Approx 8ft wide

Baby Tanker

For use in areas restricted by
narrow roads, entrances and
turning. Limited availability and
delivery times may be extended

Contact uS Approx 17ft long

01603 881888
ENQUIRIES@AF-AFFINITY.CO.UK

Opening hours: Monday to Friday 8.30am-5:00pm
excluding bank holidays.
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Community Oil Buying
for Suffolk
and Cambridgeshire

Join our heating oil buying scheme today

In the past 12 months the oil buying scheme
has saved our members over £40, 000

:

AF-Affinity.couk



» Complete the online registration form at af-affinity.co.uk/cas/
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